
INSTRUCTIONS FOR COMPLETING 
VOLUNTEER APPLICATION 

Thank you for taking the time to complete the Del Rey Church 
Volunteer Application. 

Once your volunteer application is completed and signed, make a copy 
for yourself.  Then, turn in the signed and completed application to 
Lucy Lundegard in the church office for processing.   You will be 
contacted to schedule an interview with a Ministry Leader.

If you should have any questions or concerns, feel free to contact Lucy 
Lundegard, in the church office, by email at connect@delreychurch.com 
or call (310) 823-4275. 

(Rev. 12/2015) 
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Dear future ministry worker, 
 

Thanks for your interest in participating in the Lord’s work here at the Del Rey Church.  We're excited that 

you want to make a difference in the lives of our congregation though volunteering to serve.   

 

We work hard to provide an environment for spiritual growth in a context of healthy, positive relationships 

with spiritually qualified and trained ministry workers. We take seriously our responsibility to shield our congregation 

from harm (e.g. sin, irresponsibility, doctrinal error, hypocrisy, etc.).  We are especially concerned for the children in 

our congregation and we want to protect them from harm.  In addition to this, we are concerned about the overall 

wellbeing of the church and limiting the exposure of the church to legal risk and liability.   

 

In order for us to assure that our ministry workers (including our paid staff, non-salary leadership and all of 

our volunteers) are committed to the moral, spiritual, doctrinal and community standards of our church we ask that 

everyone complete our application process.  We know that it takes time to fill out an application, especially one of this 

size, but it is for the good of the community and we do this as unto the LORD.   Since you're looking into working 

with the congregation we need you to honestly, carefully and thoughtfully fill out the attached application and return it 

as quickly as possible so we can get you mobilized on mission.   

 

So, you might be asking… 
 

Why is this application so big????  

 

If you have been at Del Rey Church for a while, you know that we put a lot of thought and love into what we 

do.  This is application is big, because our hearts are big.  Believe me, we trimmed the fat and it is still pretty thick, but 

everything in here is important to us, so please take the time to joyfully fill this thing out and get it back to us.  

 

What's involved in the volunteer application process? 
 

When you fill out the application, you authorize us to check personal references and to request a background 

check for criminal records.  Please thoroughly and accurately complete all forms. Send out your reference forms, 

including return envelopes addressed to the church, and complete the background check authorization form. 

 

On what basis does the church approve someone to work with youth and children? 
  

We invite into ministry only those applicants a) who have no previous conviction for sexual or physical abuse 

of children; b) for whom we receive positive responses from their personal and professional references; and c) who 

meet the qualifications of the position for which they are applying.  For screening purposes, please attach a photocopy 

of your current, valid driver’s license with the application.   If background checks raise any questions, the individual 

will be asked to meet with the appropriate pastor to clarify the questionable issues prior to being placed in a position 

relating to students.  

 

Who will see this application? 
 

The completed application and any subsequent information on you will be available only to the pastoral staff 

and church board for review and approval.  Once the approval process has been completed, you will be notified, 

scheduled for an interview and your application and references will be maintained in a secure file at the church offices.   

  

Thanks for understanding that this paperwork is about protecting you and our congregation.  We appreciate 

your willingness to help us carryout our Lord’s Great Commission! 

 

Blessings in Christ Jesus, 
 

 

 

Pastor Matt Jones  
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Previous address 

 

 

 

Employment history 

                        

Check desired ministry area:  
 

 Home Fellowship Leader     Sunday School Teacher / Aid      Children’s Ministry Volunteer     Greeter     Elder                  
 Men’s Fellowship Leader     Worship Team Member        Counseling          Discipleship          Deacon     Usher       
 Awana Bible Clubs Leader   Women’s Fellowship Leader      Youth Ministry       Other: _____________________  
 

This application is to be completed by everyone serving in our church ministries involving any form of teaching the Scriptures or doctrine to persons of 

any age, leading worship or playing instruments at worship services, bearing an official church title (including, but not limited to, such positions as “volunteer,” 

“worker,”  “director,” “team member,” “minister,” “pastor,” “leader,” “deacon,” “elder,” etc) and for those working in the supervision or custody of minors. This is not an 
employment application. Persons seeking a position in the church as paid employees will be required to complete this form in addition to an employment 
application. Thank you for helping our church provide a doctrinally sound and physically safe environment for our congregation and for our children who 
participate in our programs and use our facilities.  If you need more space to answer questions, please write on back of the forms or attach papers. 

 

 
 

Name   
                             First                                                              MI                                                Last 
 

Address  
                                        Street Address                                             City                                             State                       Zip 
 

Phone numbers                                 
Home           Work                                   Cell                           

 

Current Employer __________________________ Employer address _______________________ 
 
Position at work                                                                          Years at current job  
 

Email _________________________________________________________________________________  
 
Church membership:      Member    Regular attendee    Member/ attendee of another church.  If so, where? ______ 
 
How long have you attended our church?  ________________________ 
 
Emergency contact   Phone 
                                                                    name and relationship 
 

 

 
If you have lived at your current address for less than five years, provide information on the most current addresses below for that period. 
 

Address                                                           City                                       State                 Zip 

 

Dates                                         

 

Address                                                           City                                       State                 Zip 

 

Dates                                      
 

 
 

If you have been employed at your current job for less than 5years, provide information on the most recent jobs held during that period. 

 

Previous employer                                                                     Supervisor 

 

Address                                                           City                                       State                 Zip 

 

Position(s) held                                                                           Full-time           Part-time 
 

Employment dates:     Starting                                                  Ending 

Basic Information 
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Military Service 

 

Previous employer                                                                    Supervisor 

 

Address                                                           City                                       State                 Zip 

 

Position(s) held                                                                            Full-time           Part-time 

 

Employment dates:    Starting                                                   Ending 

 

 

 

 

Branch                                                    Enlist date                                       Discharge date 
 

  

 
 

Marital status (circle one):     Single      Married (anniversary date ___________)   
                                               Divorced      Engaged  
 
If married, spouse’s name  
 
If you have children, their names and ages: 
 
1. 

 
4. 

 
2. 

 
5. 

 
3. 

 
6. 

 
 
 

 
 

High school City State Grad year 

 

College/tech school 
 
City 

 
State 

 
Grad year 

 

Degree and major 
  

Minor 
 

 

Other education, training, and licenses 
 

   
 

 
 
Church (name, city, state, and zip)  Dates           Area of service    Contact person           Phone 

 
1. 

    

 
2. 

    

 
3. 

    

 
Why you desire to serve in this particular ministry (Sunday School, Home Fellowships, Youth Ministry, etc) at our church? 
 
 
 
 

Family Information  

Education 

Ministry Experience (list most recent or significant first) 
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What are your spiritual gifts?  (See 1 Cor. 7:7, 12:8-10, 28: Eph. 4:11: 1 Pt. 4:11: Rom. 12:6-8)  
 
 
 
Please describe any personal weaknesses, areas where you need to grow, or special concerns that could 
affect your ministry as a volunteer or staff member. 
 
 
 
 
 
 
 
1. When and how did you become a Christian?  How do you know you are saved? 
 
 
 
 
2.  Have you been baptized since you became a Christian?  When/Where? 
 
 
 
 
 
3.  What have you been doing to grow spiritually in the past year? 
 
 
 
 
4.  Are you married? If married, describe your relationship with your spouse?   Is your spouse a Christian?  
If not, please explain.   
 
 
 
 
5.  Do you have children?  If so, are your children walking in the ways of the Lord?  If not, please explain.   
 
 
 
 
6.  Are you single?  If so, are you currently or have you recently been involved in a relationship that is 
sexually immoral?  Are you living with someone of the opposite sex?  Are you engaged in immoral sexual 
activity (e.g. pornography, fornication, homosexuality, etc.)? 
 
 
 
 
7.  What are your expectations of the ministry you are volunteering in? 
 
 
 
 
8. What special qualities or qualifications would you contribute as a volunteer? 
 
 
 
 

Tell Us About Yourself… 
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Please provide two character references (other than family members) who you have known for at least a year, who are not related to you and 
have a definite knowledge of your character, ability to work with others and can identify your strengths and weaknesses and describe your 
background. (Please mail one copy of DRC Letter of Reference and an addressed, stamped envelope to each of these references, and ask them 
to mail it back to the church office.) 
 

1. A staff member, leadership team member, HF leader or ministry leader from our church 

 

Name                                                                          Nature of association 

 

Occupation                                                                 Length of time known  

 

Address                                                    City                                             State                  Zip 

 

Home phone                                                               Work phone 

 

2. Employer , fellow employee, friend or neighbor 

 

Name                                                                          Nature of association 

 

Occupation                                                                 Length of time known  

 

Address                                                    City                                             State                  Zip 

 

Home phone                                                               Work phone 

 
Have you had any prior injuries that might be aggravated by working in the ministry?   yes   no 
 

Are you currently taking any medication prescribed by a doctor for physical or other conditions that would 
affect your ministry?   yes   no 
 
Do you have any medical conditions that might be hazardous to others?   yes   no 

  
If you answered yes to any of the questions above, please attach another page and explain completely. 

 
 
 

Have you, at any time, been involved in or accused, rightly or 
wrongly, of sexual abuse, maltreatment, or neglect? 
 yes   no 
 
Have you ever been accused or convicted of possession / sales of 
controlled substances or of driving under the influence of alcohol or 
drugs? 
 yes   no 
 
Are you using illegal drugs or have you recently?   
 yes   no 
 
Have you ever gone through treatment for alcohol or drug abuse? 
 yes   no 
 
Have you ever been asked to step away from ministry or work with 
students or children in any setting, paid or volunteer? 
 yes   no 
 
 

Have you been arrested or convicted for any 
criminal act more serious than a traffic violation?   
 yes   no 
 
Have you ever been involved romantically or 
sexually with a minor after you became an adult?  
 yes   no 
 
Have you ever been a victim of any form of child 
abuse? 
 yes   no 
 
If yes, would you like to speak to a counselor or 
pastor? 
 yes   no 
 
Is there anything in your past or current life that 
might be a problem if we found out about it later? 
 yes   no 

 

If the answer to any of the above questions is yes, please attach another page and write a full explanation.  

References 

Background information 
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I have read the church‟s „Volunteer Expectations for Workers in Ministry’, ‘Doctrinal Statements’ and „Reducing the Risk of 

Physical and Sexual Abuse’ enclosures and agree to be bound by them.      

  yes    no   initial here: _______ 

 

 
 
 
 
I, the undersigned, give my authorization to the Del Rey Church representativeshereafter referred to as The Church—
to verify the information on this form.  The Church may contact my references and appropriate government agencies as 
deemed necessary in order to verify my suitability as a church youth ministry worker.  I am willing to request and submit 
to the Church background reports on myself from the Department of Social Services central registry and/or other 
appropriate authorities. 
 
The information contained in this application is correct to the best of my knowledge.  I authorize any references 

or churches listed in this application to give you any information (including opinions) that they may have regarding my 
character and fitness for any ministry in this church.  In consideration of the receipt and evaluation of this application by 
The Church, I hereby release any individual, church, organization, charity, employer, reference, or any other person, 
including record custodians, both collectively and individually, from any and all liability for damages of whatever kind or 
nature that may at any time result to me, my heirs, or family, because of compliance or any attempts to comply, with this 
authorization.  I waive any right that I may have to inspect any information provided about me by any person or 
organization identified by me in this application. 
 
Should my application be accepted, I agree to be bound by the constitution, statement of faith and policies of The 
Church, and to refrain from conduct unbecoming to Christ in the performance of my services on behalf of The Church.  
If I violate these guidelines, I understand that my volunteer status may be terminated.  I understand that my volunteer 
work may be ended at any time without explanation (volunteers are at-will in their services).  By signing this application, 
I state that all of the information given about myself is true. 
 
I hereby certify that I have not knowingly withheld any information that might adversely affect my chances for admission.  
I further certify that I have personally completed this application.  I understand that omission or misstatement of material 
fact(s) on this application or on any attached documentation shall be grounds for rejection of this application or for 
immediate expulsion if I am admitted for ministry, regardless of the time elapsed before discovery.  
 
I further state that I HAVE CAREFULLY READ THE FOREGOING RELEASE AND KNOW THE CONTENTS 
THEREOF, AND I SIGN THIS RELEASE AS MY OWN ACT.  This is a legally binding agreement which I have read 

and understand. 

 
_______________________________     ____________________    _______________ 
 

                                                 Print name                                                                                       Signature                                                           Date 

 

PLEASE  READ  
 
As a volunteer in a teaching ministry we desire that all of our volunteers will personally embrace and teach the doctrinal 
statements of our church and our local church’s beliefs.  Attached to the end of this application is a copy of the twelve-
article statement of the Evangelical Free Church and doctrinal distinctives of our own church.  Please read it carefully.  
These doctrinal statements are never to be contradicted in the ministries of our church.  That means we expect our 
ministry leaders to live in accordance with these doctrines, to teach these doctrines in our church and to defend and 
uphold them in the world.  (Please sign below to indicate your support of our teaching ministry and doctrinal beliefs). 
 
Do you have any disagreements with doctrinal statement as interpreted by the Del Rey Hills Church?  Do you have any 
reservations with our doctrines?  Are there areas in which you have not yet formed an opinion?  If so, please explain on 
another sheet of paper and attach it to this application. 

Waiver / Release 
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DOCTRINAL STATEMENTS 
 

 

 

Statement of Faith of The Evangelical Free Church of America: 
 

The doctrinal position of The Evangelical Free Church of America is summarized in our twelve-article Statement of Faith.  
(Note: The EFCA updated its doctrinal statement on June 26, 2008 though our church still uses the historic one).  
 
 

We Believe: 
 
1. The Scriptures, both Old and New Testaments, to be the inspired Word of God, without error in the original writings, 

the complete revelation of His will for the salvation of men and the Divine and final authority for Christian faith and 
life.  

 
2. In one God, Creator of all things, infinitely perfect and eternally existing in three persons: Father, Son and Holy Spirit. 
 
3. That Jesus Christ is true God and true man, having been conceived of the Holy Spirit and born of the Virgin Mary. He 

died on the cross, a sacrifice for our sins according to the Scriptures. Further, He arose bodily from the dead, 
ascended into heaven, where, at the right hand of the Majesty on High, He is now our High Priest and Advocate.  

 
4. That the ministry of the Holy Spirit is to glorify the Lord Jesus Christ and, during this age, to convict men, regenerate 

the believing sinner, and indwell, guide, instruct and empower the believer for godly living and service.  
 
5. That man was created in the image of God but fell into sin and is, therefore, lost, and only through regeneration by 

the Holy Spirit can salvation and spiritual life be obtained.  
 
6. That the shed blood of Jesus Christ and His Resurrection provide the only ground for justification and salvation for all 

who believe, and only such as receive Jesus Christ are born of the Holy Spirit and, thus become children of God.  
 
7. That water baptism and the Lord's Supper are ordinances to be observed by the Church during the present age. 

They are, however, not to be regarded as means of salvation.  
 
8. That the true Church is composed of all such persons who through saving faith in Jesus Christ have been 

regenerated by the Holy Spirit and are united together in the Body of Christ of which He is the Head.  
 
9. That only those who are, thus, members of the true Church shall be eligible for membership in the local church.  
 
10. That Jesus Christ is the Lord and Head of the Church and that every local church has the right, under Christ, to 

decide and govern its own affairs. 
 
11. In the personal and premillennial and imminent coming of our Lord Jesus Christ and that this "Blessed Hope" has a 

vital bearing on the personal life and service of the believer.  
 
12. In the bodily resurrection of the dead; of the believer to everlasting blessedness and joy with the Lord; of the 

unbeliever to judgment and everlasting conscious punishment. 
 
 

 

DRC Doctrinal Statements and Distinctives  
for Volunteer Workers to Teach, Defend and Uphold 
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Doctrinal Distinctives of the Del Rey Hills Church:  
 

In addition to the 12 point doctrinal statement of faith of the EFCA, we at the DRC subscribe wholeheartedly to the below distinctives. 
 

We Believe:  
 

Absolute Truth:  We believe that truth is that which corresponds to reality (“the correspondence view of truth”).  We 
believe that truth is absolute, objective and binding all persons regardless of their individual perception of reality.  We 
believe that truth about reality is knowable by intuition, general revelation, special revelation and the laws of logic (i.e. the 
law of non-contradiction, the law of excluded middle, the law of identity).  
 
The Scripture: Inerrancy, Inspiration and Interpretation:   We endorse the Chicago Statement of Inerrancy.  We 
interpret the Scriptures literally, and at face value, using the historical-grammatical hermeneutic method of interpretation, 
taking into consideration literary devices such as poetry, figures of speech, illustrations, types, and symbols.  We believe 
that there is one sense or meaning for each passage of Scripture, while granting that there may be many applications.   
[Lk1:1-4; 24:35; 44-46, 48; Acts 10:8; 17:11-12; 26:6-7; 26-27] 
 
Marriage and Sexuality:   We believe that the only legitimate marriage is the joining of one unmarried man and one 
unmarried woman before God in the ceremony of marriage (Genesis 2:24; Romans 7:2; 1 Corinthians 7:10; Ephesians 
5:22-23).  We believe that God has commanded that no intimate sexual activity be engaged in outside of a marriage 
between a man and a woman. We believe that any form of homosexuality, lesbianism, bisexuality, bestiality, incest, 
fornication, adultery and pornography are sinful perversions of God's gift of sex (Genesis 2:24; 19:5, 13; 26:8-9; Leviticus 
18:1-30; Romans 1:26-29; 1 Corinthians 5:1; 6:9; 1 Thessalonians 4:1-8; Hebrews 13:4).  
 
Complementarianism:   We endorse the rationale and affirmations of the 1988 Danver‟s Statement published by the 
Council on Biblical Manhood and Womanhood (CBMW).  We believe that men and women are spiritually equal in 
position before God but that God has ordained distinct and separate spiritual functions for men and women in the home 
and the church. The husband is to be the leader of the home and men are to be the leaders (pastors and elders) of a 
local church. (Galatians 3:28; Colossians 3:18; 1 Timothy 2:8-15; 3:4-5, 12) 
 
Dispensationalism:   We believe that the Bible presents the fact that God has not always dealt with mankind the same 
way in every age.  According to Biblical terminology these distinct periods are called "administrations" in regard to the 
purpose of God or "stewardships" concerning the responsibility of man as originated from the New Testament usage of 
the Greek word, "oikonomia".  We believe that dispensationalism is the system that best represents the Biblical teaching 
on this matter.  Dispensationalism is distinguished by:  · A consistent literal interpretation,  ·A clear distinction between 
Israel and the Church, ·Taking into account progressive revelation,  ·Recognizing the glory of God as the ultimate 
purpose of God in the world  [Eph.1:10 3:2, 9]. 
 
Election:   We teach that election is the act of God by which, before the foundation of the world, He chose in Christ those 
whom He graciously regenerates, saves, and sanctifies (Rom. 8:28 30; Eph. 1:4 11; 2 Thess. 2:13; 2 Tim. 2:10; 1 Pet. 1:1 
2).  We teach that sovereign election does not contradict or negate the responsibility of man to repent and trust Christ as 
Savior and Lord (Ezekiel 18:23, 32; 33:11; John 3:18 19, 36; 5:40; Rom. 9:22 23; 2 Thess. 2:10 12; Rev. 22:17). 
Nevertheless, since sovereign grace includes the means of receiving the gift of salvation as well as the gift itself, 
sovereign election will result in what God determines. We teach that the unmerited favor that God grants to totally 
depraved sinners is not related to any initiative of their own part nor to God's anticipation of what they might do by their 
own will, but is solely of His sovereign grace and mercy (Eph. 1:4 7; Titus 3:4 7; 1 Peter 1:2).   
 

Eternal Security:  We teach that all the redeemed once saved are kept by God's power and are thus secure in Christ 
forever (Jn 5:24; 6:37 40; 10:27 30; Rom 5:9 10; 8:1, 31 39; 1 Cor 1:4 8; Eph. 4:30; Heb. 7:25; 13:5; 1 Pt. 1:5; Jude 24).   
It is the privilege of believers to rejoice in the assurance of their salvation through the testimony of God's Word, which, 
however, clearly forbids the use of Christian liberty as an occasion for sinful living and carnality (Rom. 6:15 22; 13:13 14; 
Gal. 5:13, 25 26; Titus 2:11 14). 
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The Pre-Tribulational Blessed Hope:   We believe that the next great event in the fulfillment of prophecy will be the 
rapture, that is, the coming of the Lord in the air to receive to Himself into heaven both His own who are alive and remain 
unto His coming, and also all who have fallen asleep in Jesus, and that this event is the blessed hope set before us in the 
Scripture, and for this we should be constantly looking [John 14:1-3; 1 Cor. 15:51-52; 1 Thess. 4:13-18; Titus 2:11-14].  
We believe that the rapture of the church will be followed by the fulfillment of Israel's seventieth week (Dan. 9:27; Rev. 6:1 
- 19:21), which will be a time of judgment on the whole earth (Mt. 24:15-21). We believe that this period of tribulation in 
the earth will be climaxed by the return of the Lord Jesus Christ to the earth as He went, at which time His millennial 
Kingdom will be established, Israel will be restored, and the Abrahamic Covenant will be fulfilled.  
 

We Don’t Believe:  
 

We reject the idea of human prophecy which supersedes or bypasses scripture.   
 

We reject the over emphasis of spiritual gifts, experiential signs and wonders to the teaching of the Bible in corporate 
worship.    
 

We reject racism.  All men are created equal.  Racism is contrary to God‟s word and His nature.  
 

We reject the eschatological views of post-tribulationsim, mid-tribulationsim, prewrath view, amillennialism, 
postmillinnialism, or full preterism.      
 

We reject the views of postmodernism and any sort of relativism that would deny the existence of absolute truth which is 
knowable. 
 

We reject the view known as the Openness of God theory that says, in so many words, that God does not know the 
future.  
 

We reject darwinian macro-evolutionary theories as scientifically valid.  They are false.  We endorse intelligent design. 
 

We reject the practice of ordaining those to minister who are living sinful lifestyles (I.e., the ordination of homosexuals). 
 

We reject the teaching of subsequent baptism of the Holy Spirit, and the notion that the Christian is in the flesh (Rom.8:9).   
 

While we believe that in the body of Christ men and women stand spiritually equal and that women have had and always 
will have their God-given gifts and roles within this body, we reject the ordination of women into the office or role of pastor 
or elder, which is a position reserved for only men [1 Tim. 2:9-15; 3:1-13; Titus 1:5-9; 2:1-8; I I Cor. 14:34-35] 
 

We reject the emphasis of humanistic psychology into Bible teaching. 
  

We reject the majority of teachings of the Word Faith movement (and it‟s advocates such as Benny Hinn, Paul Crouch, 
TD Jakes, many TBN preachers, etc.), including such doctrines as: all Christians can and should speak in tongues, the 
Ransom to Satan theory, all Christians can and should be wealthy and healthy, that Christians can be demon possessed 
and that God is obligated to respond to positive confession.  
 

While we strongly believe Christians should not be addicted to tobacco or alcohol and that it is a definite sin to be drunk, 
we reject the teaching that Christians cannot use tobacco and/or drink alcoholic beverages on occasion or in moderation 
(granted that they do not get drunk nor become addicted to so-called social drinking). 
 
We reject all forms of worldly entertainment that are inconsistent with a holy life or would weaken our testimony as 
Christians. 
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Page 1 of 2 
 
Steps toward preventing sexual abuse 
 

1. Selection and screening 

 Church membership requirement (or approval from pastors) 

 Clearing the applicants name with the Church Board 

 Requiring thorough application, including references  

 Conducting interview 

 Accepting only those applicants willing to let the ministry do a background check with local law enforcement 

 Accepting only those applicants willing to let the ministry check them with central abuse registry 
 
2. Supervision 

 New volunteers are paired with veterans for a time and are not alone with infants, children or youth 

 New volunteers are specifically evaluated at 30, 60, and 90 days  

 All volunteers receive at least yearly evaluations based on supervisory observation 

 Our policy requires two adults be present with a student or group of students 

 Any one-on-one meeting with someone of the opposite sex is conducted in a public place or in a room with an open 
door where there‟s regular, human traffic (Supervisors shall be informed of such meetings) 

 
3. Specific reporting process 
Basic steps to be followed in possible abuse cases: 

 All efforts to handle the incident shall be well documented immediately. 

 The incident shall be immediately reported to ministry supervisors and, very likely, an attorney 

 We shall contact the proper civil authorities—they, not our ministry, will handle the investigation 

 We shall notify the parents. 

 We shall take allegations seriously; reach out to the victim and his or her family; and treat the accused with dignity 
and support. 

 If the accused is a church worker, that person shall be relieved temporarily of his or her duties until the investigation 
is finished. 

 We shall use the text of a prepared public statement to answer the press and convey news to the congregation. 
Safeguarding the privacy and confidentiality of all involved will be our priority 

 
4. The following are reporting procedures for volunteer staff 

 If a child or student is observed to have signs of physical abuse (bruises caused by hitting, unexplainable injuries, 
etc.), volunteer staff shall call these things to the attention of a pastoral staff member immediately 

 If a child or student verbally accuses a family member or other person of abusing them in some way, the volunteer 
staff member shall ask appropriate questions in an attempt to determine the veracity of the claims and the 
imminence of danger. If the truth of the claims seems clear, the matter shall be immediately brought to the attention 
of a pastoral staff member. If the truth of the claims seems questionable, the claims shall still be brought to the 
attention of a pastoral staff member on the same day that the claims are expressed. 

 Whether clearly true or questionable in the estimation of the volunteer staff member, the allegations or observations 
shall be put in writing on the day of the incident, including a verbatim/exact account of the observation and/or 
accusation. Every detail of the events—including date, time of day, names of persons involved, etc.—shall be 
included in this report. The person making the report shall keep one copy, and one copy should be given to the 
pastoral staff member who oversees that area of ministry. These reports must be kept safe and confidential.  The 
pastoral staff member will be responsible for making a determination as to the appropriate actions to be taken as 
follow-up to these observations/accusations.  Our pastoral staff are mandatory reporters.   
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5. Defining Sexual Abuse 
    A.  Touching 
 1. Fondling—touching the body on private parts 
 2. Inappropriate kissing 
 3. Intercourse (consensual or non-consensual) 
 4. Oral copulation or anal intercourse 
 
    B.  Non-touching  
 1. Sexual remarks 
 2. Showing pornography 
 3. Watching any sexual activity 
 4. Exhibitionism 
 
6. Detecting sexual abuse 

 Most cases of sexual abuse go undetected. There may be no apparent physical signs, or there may be 
physical signs detected only through medical examination 

 The cases that are reported are generally reported by abused children to their parents, siblings, or other 
caretakers—often in the form of casual remarks that lead the listener to query further 

 Most children say nothing. They may not realize that what was done to them was wrong. Or they may be too 
embarrassed or frightened to speak up. They may not want to get the offender in trouble—especially if a 
friendship has developed between offender and victim   

 In some cases, telltale physical or emotional signs may arouse your suspicion. In its publication The 
Educator's Role in the Prevention and Treatment of Child Abuse and Neglect, the National Center on Child 
Abuse and Neglect outlines certain indicators of sexual abuse 

 
Physical indicators 
 Difficulty in walking or sitting 
 Torn, stained, or bloody underclothing 
 Pain or itching in the genital area 
 Bruises or bleeding in external genitalia, vaginal or anal area 
 Venereal disease, especially in preteens 
 Pregnancy 
 
Behavioral indicators 
 Unwilling to change for gym or participate in physical education class 
 Withdrawal, fantasy or infantile behavior 
 Bizarre, sophisticated, or unusual sexual behavior or knowledge 
 Poor peer relationships 
 Delinquency or running away 
 Reports sexual assault by caretaker 
 
These signs can be indicative of other problems and are not exclusively tied to sexual abuse. But the repeated 
occurrence of an indicator, or the presence of several indicators warrants further investigation.  If there is any confusion 
concerning the above you must immediately contact the person over your ministry and inform them.  If you see any of 
the above indicators you shall report them immediately to your supervisors to be reported to the authorities.     
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  Church Life 
The ministry worker should regularly attend the weekend worship service at the Del Rey Hills Church and should 
regularly be involved in one of our midweek fellowships (Men‟s Fellowship, Women‟s Fellowship, Recovery Ministry, 
Home Fellowship, etc).   
  

 Ministry workers shall regularly attend church services (including but not limited to Sunday Services).  

 The ministry worker shall serve to the best of their ability when called upon to serve the church. 

  The ministry worker shall be a church member or be working toward membership. 

 The ministry worker shall give regularly and proportionately to the Lord‟s work as He prospers one.   

 Ministry workers shall embrace our doctrinal statement and shall refrain from propagating any scriptural 
interpretations that differ from those set forth by the church. 

 Ministry workers shall submit to the leadership of the church staff and direction of the pastor.   

 Ministry workers will abstain from any practices, which violate clear biblical principles regarding moral behavior (1 
Cor. 6:9-10; Gal. 5:19-21), compromise may result in removal from a ministry position.  

 Ministry workers must not be “recent converts,” but mature Christians (1 Tim. 3:6).   
 
  Appearance 
"People look on the outward appearance but God looks on the heart." 
The first phrase is not the heart of the verse, but it‟s the truth.  People (both Christians and unbelievers) will base their 
impression of our ministry on their impression of us. For this reason we wear appropriate clothing (1 Cor. 9:19-23).   
  

 The activity should dictate the type of clothing worn. 

 All of our clothing should be clean, communicating personal discipline and recognition of self-worth, be modest, 
protecting the reputation and image of the Holy Spirit (1 Timothy 2:9, 1 Corinthians 8:27, 1 Thessalonians 4:6a) as 
well as protecting others from lust, and to avoid masking our inner qualities (1Peter 3:1-8) by drawing attention to 
the outward appearance.   

 Ministry workers must especially display precaution and wisdom during ministry events where a swimsuit would 
be involved (i.e. a summer trip to the beach).     
 

  Ministry relationships 
Discretion in ministry workers‟ personal lives is fundamental to both spiritual integrity and to continuing to do spiritual 
ministry among the congregation, especially with students and their families (Ephesians 5:1-12, 15-16). To live wisely 
and without any hint of sexual misconduct we keep the following standards: 
  

  Any verbal or nonverbal sexual interaction with any minor is inappropriate. 

  Dating or going out with any minor is forbidden. 

 Discretion must be used in physical contact with others, especially with any minor.  Innocent behavior can be 
misinterpreted. A hug around the shoulders is not sexual abuse, but a full body-to-body hug, stroking, massaging, 
or affectionate kissing raises questions. Any overt display of affection, appropriate hugging, for example, should be 
made in a public setting in front of other group members. 

 Sexual gestures or overtures to a ministry worker by a congregant, especially by a minor shall be immediately 
reported to one of the ministry directors or to a pastor at the church so that discussion can be held with the 
individual 

 Ministry workers should form male/female ministry teams whenever possible. 

 One-on-one counseling with someone of the opposite gender should always occur in a public place, never alone 
in a car or a private place.  As a general rule when counseling a member of the other gender, invite a member of 
the same gender as the counselee to be the observing staff. 

 When a situation arises where you are alone with a minor of the other gender, quickly move that situation to a 
public setting.  Make the meeting as brief as necessary to accomplish God's purpose.   

  Driving alone with a minor of the other gender should be avoided at all times. 

Volunteer Expectations for Workers in Ministry 
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 Romantic or sexual attraction for a minor by an adult leader should be immediately brought up and discussed 
with the ministry director or pastor. 

 We are mandated reporters.  All suspicions of child or sexual abuse must be reported to the ministry director who 
must report it to the mandated reporter in the organization. That person will notify the appropriate agency. 

 Any knowledge or suspicion of anyone having an inappropriate relationship with a minor must be reported 
promptly to the church leadership and pastor.  If the person in question is the leader, the report should be made to 
the supervisor of that person. 

 No wrestling or physical horseplay should ever occur between ministry workers and youth of the opposite sex. 

 Church staff or volunteers should obtain the written consent of the minor's parent or guardian before going out 
with that minor, or spending time with in an unsupervised situation. 

 
 
  Family Life  
The Ministry Worker must exemplify Christ in their home first before attempting to lead in any teaching ministry in the 
church.  Therefore, the family is the greatest testimony of one‟s behavior and character.  It is necessary that ministry 
workers, who face many serious problems, pressures and decisions, be mentally and emotionally stable in their home 
life with their spouses and children.  Ministry workers who lack a balanced mental and emotional home-life may 
damage the testimony of the church, thus it is critical for our volunteers to have a good home life.  The scriptures ask 
the question: “For if a man can't make his own little family behave, how can he help the whole church?” (1 Tim 3:4-5, 
TLB).  This question makes it clear that ministry begins in the home.  The following policies should be understood in 
that light. 

 The married ministry worker shall be faithful and true to their spouse.  Divorce for any reason will result in a 
removal from volunteer ministry until reconciliation and healing occurs under the church leadership‟s direction. 

 No ministry worker shall be involved in a sexually immoral relationship (i.e. homosexuality, extramarital 
relationships, etc.). 

 The wife ministry worker must be “submissive” to her husband (Eph 5:22-24) and she “must respect her 
husband” (Eph.5:33). 

 The husband ministry worker must love his wife unconditionally (“as Christ loved the church” Eph 5:25).    

 In the case of extramarital sex, or a homosexual incident, immediate suspension will occur.   

 The ministry worker must have a “well-behaved family, with children who obey quickly and quietly” (1 Tim 3:4, 
TLB).  In case of a child that is continuously rebellious and unresponsive to discipline, the ministry worker shall be 
removed from their position to tend to their family‟s needs.   

 
 
 
  Dating 

Acknowledging that one of the most fulfilling relationships in Scripture and life is the one that a man and 
woman share, we recognize that a ministry worker may establish a relationship with a ministry worker of the 
other gender. We also recognize the greatest visible destroyer of ministries is moral impurity. The following 
policies should be understood in that light. 

 No unmarried ministry worker shall be involved in a sexually immoral relationship (i.e. premarital sex, 
homosexuality, etc.). 

 No unmarried ministry worker shall live with someone of the opposite sex who they are romantically involved with 
(nor shall they periodically reside with them [i.e. weekend getaways, frequent sleepovers, etc.]).  [Of course, possible 

morally acceptable situations may occur (being stranded in a car in the snow on a road trip to church winter camp, etc., so caution and 
counsel must be exercised, not in the spirit of legalism, rather in the spirit of wisdom] 

  No ministry worker shall romantically be involved with or date a minor.   
 

Volunteer Expectations for Workers in Ministry 
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 Ministry workers involved in a dating relationship should model appropriate behavior.  Particularly during church 
functions, our focus is to be on the Lord as well as those around us who we are ministering to by our actions. 

 No ministry worker shall be involved in a dating/romantic relationship with someone who is not a believer.   

 In the case of premarital sex, extramarital sex, a homosexual incident, romantic involvement with a person 
divorced for unbiblical grounds (see Del Rey Church‟s Position Paper), or premarital co-habitation, immediate 
suspension from volunteer ministry will occur.   

 Remember, as you date another member of the staff or church that if the relationship ends that person will still be 
around to testify to your behavior and character. 

 
 
  Character expectations 

 To keep our integrity: the motives, attitude, and actions of ministry workers shall be completely transparent to 
any observer.  Our honesty must be testable by Luke 16:10-12.  

  1. Faithfulness in little things—being on time, keeping our word, filling requests on time, following through with 
students and other responsibilities. 

  2.  Faithfulness in money—giving financially to support our local church in proportion to your income, turning in 
receipts, being very cautious with event cash and petty cash, remembering people have sacrificially given that 
dollar. 

  3.  Faithfulness in that which belongs to another—treating all the church equipment and property with utmost 
respect. 

 To be teachable: None of us must claim to have arrived at infallibility. We must continually attend sessions, 
conferences, worship services, read, and observe with a teachable spirit, continually seeking to grow. 

 To refrain from worldliness: The ministry worker must not be characterized by any of the following: 
“…immorality, impurity, sensuality, idolatry, sorcery, enmities, strife, jealousy, outbursts of anger, disputes, 
dissensions, factions, envying, drunkenness, carousing, and things like these…” (Gal 5:19-21).  Such behavior will 
result in suspension or termination from ministry.   

 To be an appropriate role model: Ministry workers‟ responsibilities naturally require frequent interaction with 
students and their families, as well as the community.  Many volunteers come into Christian ministry from a variety 
of backgrounds and beliefs.  Because volunteer workers and staff members are leaders and role models, they 
must use careful discretion when choosing movies, music, etc., for ministry activities. The use of R-rated movies is 
prohibited with junior high students and parental permission is required with senior highers.  R-rated movies for use 
in church ministries must be cleared by the Senior Pastor.  Use of PG-13 movies with extreme caution.  In all 
cases, preview a movie that you’re considering showing at a church activity. When in doubt, check with a ministry 
director.   Along with entertainment choice, substances used by staff model behavior to others.  Since the number 
one substance abused by people is alcohol, there is to be no alcohol at official church functions unless otherwise 
determined by the Church Board for a specific event.  Because teenagers have a specific problem with alcohol and 
tobacco and may not understand Christian liberty, those who minister to youth (i.e. youth leaders, children‟s 
workers, etc) shall abstain from the use of alcoholic beverages in the presence of church students at all times.  

 To develop a servant's heart: "Let nothing be done through strife or vain glory; but in lowliness of mind let each 
esteem others better than themselves. Look not every man on his own things, but every man also on the things of 
others. Let this mind be in you, which was also in Christ Jesus…who made Himself of no reputation and took upon 
Him the form of a servant…He humbled Himself, and became obedient…even the death of the cross." (Phil. 2:3-8).   
  

 We aren’t concerned about rank or position; the one in the pulpit is of no greater importance in God's eyes 
than the one playing drums on stage, the one leading a small group or driving youth home from church or 
watching babies in the nursery.  As we faithfully serve one another within the ministry, the Lord expands our 
outreach and provides opportunities to serve those outside of the ministry.  In homes, at church, and in the 
community, others should remember us by our willingness to serve them.  "Humble yourselves in the sight of 
the Lord, and He will lift you up" (James 4:10 and Luke 17:10).  

Volunteer Expectations for Workers in Ministry 
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____________________________________ is applying to become a volunteer ministry worker at the Del Rey Church and has 

given your name as a personal reference.  The person in this position will be in close contact with people and we want to ensure that these 

relationships will be healthy ones.  Please complete the form below and use the enclosed envelope to send us your evaluation of this person‟s 

character and integrity.  Your response will remain confidential. 

1. Describe your relationship with this person.

2. How long have you known this person?

Please use the following scale to respond to the below questions: 

1Low  2Below average 3Average  4-Very good   5-Excellent 

How would you rate his/her ability in the following: 

1. Involvement in peer relationships?

1  2  3  4  5 2. Emotional maturity?

1  2  3  4  5 3. Resolving conflict?

1  2  3  4  5 4. Following through with commitments?

1  2  3  4  5 5. Ability to relate to others

1  2  3  4  5 6. Spiritual maturity?

1  2  3  4  5 7. What are this applicant’s greatest strengths?

Please use the following scale to further describe the applicant: 

1-Poor  2-Fair  3-Satisfactory  4-Good  5-Outstanding  U/K = Unknown 

A. Self-understanding

ability to identify his/her own personal strengths 1 2 3 4 5  U/K 

ability to identify his/her own weakness 1 2 3 4 5  U/K 

ability to see self as other see him/her 1 2 3 4 5  U/K 

openness to growth and change 1 2 3 4 5  U/K 

B. Emotional strength

ability to deal constructively with personal feelings 1 2 3 4 5  U/K 

ability to receive constructive criticism  1 2 3 4 5  U/K 

ability to be flexible in the face of change 1 2 3 4 5  U/K 

ability to persevere through difficulties  1 2 3 4 5  U/K 

C. Interpersonal relationships

ability to listen accurately to others 1 2 3 4 5  U/K 

ability to respond to feelings and needs of others 1 2 3 4 5  U/K 

ability to initiate friendships and care for others 1 2 3 4 5  U/K 

willingness to resolve interpersonal conflicts 1 2 3 4 5  U/K 

1  2  3  4  5 
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D. Motivation for Volunteering

desire to serve out of genuine love for others 1 2 3 4 5  U/K 

willingness to do humble tasks joyfully  1  2  3 4 5  U/K 

ability to take risks and respond to challenges 1 2 3 4 5  U/K 

3. In each category, check the characteristics that to your knowledge best describe the applicant.

Add brief comments if necessary.

Physical health 

 somewhat below par

 fairly healthy

 good health

Personality 
 avoided by others

 tolerated by others

 accepted by others

 liked by others

 sought after by others

 usually well balanced

 good control in difficult situations

Intelligence 
 learns and thinks slowly

 average mental ability

 alert, has good mind

 intelligent, makes thoughtful analysis

 brilliant, exceptional capability

Responsiveness 
 slow to sense how others feel

 reasonably responsive

 understanding and thoughtful

 accurately aware of others

 responds with unusual insight

Leadership 
 makes no attempt to lead

 tries but lacks ability

 has some leadership skills

 unusual, exceptional leadership

Spiritual maturity 
 immature faith

 has made basic commitment

 somewhat rigid beliefs

 active and growing faith

 exceptional insight and discipline

Teamwork 
 frequently causes friction

 prefers to work alone

 knows how to follow

 works well with others

 most effective in teamwork

Knowledge of the Bible 
 sketchy, limited

 basic, but improving

 well established

 superior grasp

Emotional stability 
 somewhat over-emotional

 inclined to be apathetic

 rapidly shifting moods

 very stable

 generally positive

Please check any that you feel apply to the applicant. 

 Impatient
 Perfectionist
 Sullen
 Withdrawn

 Argumentative
 Critical of others
 Lacking a sense of humor

 Easily discouraged
 Irritable
 Cocky
 Anxious

 Domineering
 Easily embarrassed
 Easily offended

If there‟s anything else you feel would be important for us to know regarding the applicant, please respond on a separate page.   

 Please check this box if you have concerns that you would prefer discussing in person.

Thank you for taking the time to fill this out.  If you have any questions regarding this reference, 

please contact Del Rey Church at (310) 823 – 4275. 

__________________________________________  ______________________________________ 
Your name (printed) Daytime phone 

__________________________________________  ______________________________________ 
Signature  email 

Please place this completed form in the enclosed envelope to send us your evaluation of 
this person’s character and integrity.   

Your response will remain confidential.  THANK YOU 
SO MUCH FOR YOUR HELP AND TIME.
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____________________________________ is applying to become a volunteer ministry worker at the Del Rey Church and has 

given your name as a personal reference.  The person in this position will be in close contact with people and we want to ensure that these 

relationships will be healthy ones.  Please complete the form below and use the enclosed envelope to send us your evaluation of this person‟s 

character and integrity.  Your response will remain confidential. 

1. Describe your relationship with this person.

2. How long have you known this person?

Please use the following scale to respond to the below questions: 

1Low  2Below average 3Average  4-Very good   5-Excellent 

How would you rate his/her ability in the following: 

1. Involvement in peer relationships?

1  2  3  4  5 2. Emotional maturity?

1  2  3  4  5 3. Resolving conflict?

1  2  3  4  5 4. Following through with commitments?

1  2  3  4  5 5. Ability to relate to others

1  2  3  4  5 6. Spiritual maturity?

1  2  3  4  5 7. What are this applicant’s greatest strengths?

Please use the following scale to further describe the applicant: 

1-Poor  2-Fair  3-Satisfactory  4-Good  5-Outstanding  U/K = Unknown 

A. Self-understanding

ability to identify his/her own personal strengths 1 2 3 4 5  U/K 

ability to identify his/her own weakness 1 2 3 4 5  U/K 

ability to see self as other see him/her 1 2 3 4 5  U/K 

openness to growth and change 1 2 3 4 5  U/K 

B. Emotional strength

ability to deal constructively with personal feelings 1 2 3 4 5  U/K 

ability to receive constructive criticism  1 2 3 4 5  U/K 

ability to be flexible in the face of change 1 2 3 4 5  U/K 

ability to persevere through difficulties  1 2 3 4 5  U/K 

C. Interpersonal relationships

ability to listen accurately to others 1 2 3 4 5  U/K 

ability to respond to feelings and needs of others 1 2 3 4 5  U/K 

ability to initiate friendships and care for others 1 2 3 4 5  U/K 

willingness to resolve interpersonal conflicts 1 2 3 4 5  U/K 

1  2  3  4  5 
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D. Motivation for Volunteering

desire to serve out of genuine love for others 1 2 3 4 5  U/K 

willingness to do humble tasks joyfully  1  2  3 4 5  U/K 

ability to take risks and respond to challenges 1 2 3 4 5  U/K 

3. In each category, check the characteristics that to your knowledge best describe the applicant.

Add brief comments if necessary.

Physical health 

 somewhat below par

 fairly healthy

 good health

Personality 
 avoided by others

 tolerated by others

 accepted by others

 liked by others

 sought after by others

 usually well balanced

 good control in difficult situations

Intelligence 
 learns and thinks slowly

 average mental ability

 alert, has good mind

 intelligent, makes thoughtful analysis

 brilliant, exceptional capability

Responsiveness 
 slow to sense how others feel

 reasonably responsive

 understanding and thoughtful

 accurately aware of others

 responds with unusual insight

Leadership 
 makes no attempt to lead

 tries but lacks ability

 has some leadership skills

 unusual, exceptional leadership

Spiritual maturity 
 immature faith

 has made basic commitment

 somewhat rigid beliefs

 active and growing faith

 exceptional insight and discipline

Teamwork 
 frequently causes friction

 prefers to work alone

 knows how to follow

 works well with others

 most effective in teamwork

Knowledge of the Bible 
 sketchy, limited

 basic, but improving

 well established

 superior grasp

Emotional stability 
 somewhat over-emotional

 inclined to be apathetic

 rapidly shifting moods

 very stable

 generally positive

Please check any that you feel apply to the applicant. 

 Impatient
 Perfectionist
 Sullen
 Withdrawn

 Argumentative
 Critical of others
 Lacking a sense of humor

 Easily discouraged
 Irritable
 Cocky
 Anxious

 Domineering
 Easily embarrassed
 Easily offended

If there‟s anything else you feel would be important for us to know regarding the applicant, please respond on a separate page.   

 Please check this box if you have concerns that you would prefer discussing in person.

Thank you for taking the time to fill this out.  If you have any questions regarding this reference, 

please contact Del Rey Church at (310) 823 – 4275. 

__________________________________________  ______________________________________ 
Your name (printed) Daytime phone 

__________________________________________  ______________________________________ 
Signature  email 

Please place this completed form in the enclosed envelope to send us your evaluation of 
this person’s character and integrity.   

Your response will remain confidential.  THANK YOU 
SO MUCH FOR YOUR HELP AND TIME.
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