
Church Community Builder (CCB) Instructions 
 

Account Setup 
 
If you have never logged into CCB, you must first request an account. 
 

1. Go to the CCB website for Encompass Church by using the URL 
www.encompass.ccbchurch.com. (Note: You cannot search for CCB in a web browser and 
get the correct URL.) 

2. Click the REQUEST ACCOUNT button. 
 

 
 

3. Fill out the information on the Request Account screen. If possible, use the email account 
listed in the CCB database. This will be the same email address to which you receive the 
Encompass Church newsletter. If you are unsure of what email address is listed for you, 
use your preferred email address. 



 
 

4. If the email entered matches the address in your profile, an email message will 
automatically be sent to your account. If you do not receive a message, reach out to the 
church office at office@encompass.church or 303.841.2273. 

5. If you do receive the email message, click the Activate Profile link in the email. 
 

 
 

6. Enter a password when the page loads and click submit. 
7. Once the password is submitted, you will be redirected to the CCB login page for the 

church. See step 1 if the page doesn’t pop up.  
8. Enter your email address and password. 

 
 



Checking a Pledge Status 
 

1. Log into CCB. See Account Setup Section if you do not have login credentials. 
2. Click on the My Giving icon. It looks like a circle with a dollar sign inside. 

 

 
 

3. The Pledge page will pop up with your pledge information and progress.  
 

 


