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  church center 
Getting started using Church Center is easy. Here are the simple steps you can take 
to download and install it for your smart phone or tablet: 

 
For Smart Phones and other Devices: 
First, find the app for your specific device at either the App Store for iPhones and iPads or  
Google Play for Android phones and other tablets. 

Then follow these steps: 
1. Get/install the app-it's free! 
2. When it finishes downloading, open the app on the device you installed it on. 
3. On the welcome screen, tap GET STARTED. 
4. Church Center will ask you to identify your church. Use the search feature and type in, "Indian Trail 

Church, Spokane" (yes, there's a town of 40,000 people in North Carolina called Indian Trail that 
has a number of churches with "Indian Trail" in their names...) and tap on the Indian Trail Church 
icon (it will have our little blue cross logo in front of the name). 

5. You will then see the information for ITC displayed. Tap on THIS IS MY CHURCH. 
6. The next screen will be the Terms of Service page, where you can use links to review the 

Terms of Service. When you are ready to Agree, tap on NEXT. 
7. The next screen will ask you to enter your smart phone number so it can text message 

you an access code. (At the bottom of the screen, there is an option to choose to have 
the access code sent to your email address if you'd prefer.) Enter your phone number (or 
email address), then tap NEXT. 

8. Go to your text messages (or your email) and retrieve your access code, which will 
probably be a six-digit number. 

9. Back in the Church Center app screen, enter the access code that was sent to you and 
tap on NEXT. 

10. The app will want to use your name to verify this is you. Tap on LOG IN AS [it should 
have your name displayed]. 

11. Its last choice will  be to Allow or Don't Allow notifications. Take your pick 
12. Congratulations! You now have the Church Center app up and running on your device! 

 
To access your Church Center on a browser (such as Edge or Safari or Chrome on your 
personal computer or device): 

1. Open your browser and go to https://indiantrailchurch.churchcenter.com/loqin 
2. You will be asked to enter your smart phone number (or you can choose your email 

address at the bottom) to receive your access code. 
3. Enter the access code you'll receive through text message (or email) into the code box 

and click on NEXT (the code will probably be a six-digit number). 
4. The next screen will want to use your name to verify this is you. Click on LOG IN AS [it 

should have your name displayed]. 
5. Congratulations! You now have Church Center up and running through your browser! 

 
Once you have Church Center installed and opened, you can keep connected to your church and 
better care for your church family.  If you need help figuring out how to use the app, call Anna at 509-
468-8765 or email her at Anna@indiantrailchurch.com.  
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frequently asked questions 
I have trouble remembering passwords .... 
In Church Center, there are no passwords to remember. Most of the time, it will simply open when you tap on the Church Center icon on your device 
because it trusts that your device is secure. But if you ever do need to log back in (purposefully logging out is the most common reason you would have 
to log back in), the app will prompt you-like it did when you installed it-to enter your smart phone number or email address so that Church Center 
can verify you are in the Indian Trail Church database and then send you a login code to either your text or email. 

How can logging in without a password be secure? 
Church Center uses secure, one-time login codes sent to your device through text messages or email instead of passwords. This is secure because only 
you have access to your text messages or emails, and each login code expires after a certain amount of time. 

Is there a Directory of Indian Trail Church members? 
When you first install Church Center, you will not see the Directory feature in the navigation menu along the bottom of the screen. To open up the 
Directory feature, Church Center needs to send you an email that will allow you to choose how much of your personal information you would like 
displayed in the Directory before it puts you in the Directory and opens it on your device. Ordinarily, you should receive the Directory email when you 
become a member of Indian Trail Church. If you are a member and for some reason haven't been sent the Directory email yet, please contact the 
church office at 509-468-8765 or office@indiantrailchurch.com and a Directory email will be sent to you as soon as possible. 

 
Is the Church Center app on my device the same as Church Center in my browser? Although Church Center 
looks a little different than the app when you use it through a browser (such as Edge or Safari or Chrome), it is still your own personal version of 
Church Center with most of the same features. (Some, like children's Check-in, may only exist on the app.) 
Anything you do in one is synchronous with the other. So, for example, if you send an email to your ministry Group using Church Center in a browser 
on your laptop, and later open the Church Center app on your phone or tablet, you will see a sent email and any replies in the app, too. 

 
If I can use Church Center in a browser, why do I need to get the app? 
Church Center has been designed to be used on the go, wherever you and your devices might find yourselves. Certainly, your smart phones and 
tablets have browsers just like your personal computers, but the app has been streamlined to function better when you are mobile. Also, some features 
are enhanced on the app, such as child Check-in-the app is needed to display the QR code that is generated for quick and easy check-ins. 

 
Why can't I edit all my profile information in Church Center? 
Although you can upload new profile and household pictures and update a limited amount of contact information through the Church Center app, 
Church Center is tied directly to the Indian Trail Church member database (which is one of the ways we keep Church Center secure), and because of 
that, some changes in your personal information (such as who is in your household) must be made by an Administrator in order to maintain control over 
important internal processes. If you see wrong information in your Church Center profile that you cannot update yourself, please contact the church office 
at 509-468-8765 or office@indiantrailchurch.com and corrections will be made as soon as possible. 

 
Why doesn't Church Center work through my Internet Explorer browser? 
Keeping Church Center working on a variety of current operating systems and devices is a difficult task in itself, let alone trying to make it work on 
systems and devices from years gone by. Therefore, some older operating systems and software-such as Microsoft's Internet Explorer, which has 
been replaced by Microsoft with Edge-are no longer supported by most developers and may not work with Church Center. If you are having 
difficulty using Church Center with older devices, operating systems or software, you can either try getting current with your technology or contacting 
the church office with specific questions at 509-468-8765 or office@indiantrailchurch.com and someone can check with the developers to see if 
there's a way to work with what you have. 

Who can I contact with questions about Church Center? 
You can contact the church office any time at 509-468-8765 or office@indiantrailchurch.com and someone will get back to you as soon as possible. 


