SOUTHBROOK
CHURCH

Privacy Policy
Introduction

Southbrook Church is committed to respecting the privacy of our guests, attendees, givers and
members (“Participants”). We have developed this Privacy Policy to make you aware of our
privacy practices, and to inform you how your information is used.

This Policy also explains how to unsubscribe from receiving communications, other than those
required by law, if you wish to do so.

We will not share Participant information with third parties, other than to the extent necessary
to fulfil the purpose for which the information was provided.

Collection of Information
We collect and maintain the following types of Participant information:
e Contact information, such as name, address, phone number, email address

e Payment information, such as credit card number and expiration date
(this information is stored and protected by our payment processing vendor)

e Other information you choose to provide, such as comments, questions, prayer requests
Use of Information

Southbrook Church uses the information you provide to understand your needs and serve you
more effectively. Specifically, we use your information to help you complete transactions, to
communicate back to you, and to inform you about ministry activities and events. Payment
card information is used only for donation or payment processing and is not retained for other
purposes. We use any comments you share to provide information you request or suggestions
to help you grow as a disciple of Jesus and engage in the ministry of Southbrook Church.

Sharing of Information

Southbrook Church will not sell, rent, or lease your personal information to third parties. Use
of Participant information will be limited to the internal purposes of Southbrook Church and
only to further the ministry activities and mission of Southbrook Church.

Unsubscribing
It is not our desire to send Participants unwanted communications.
You may unsubscribe from Participant emails at any time by clicking “Unsubscribe”.

You may unsubscribe from text communications at any time by replying “STOP”.
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Contact us.

If you have any comments, questions or concerns about our Privacy Policy, or require help to
unsubscribe from receiving communications, please email contact@southbrookchurch.com, or

call us at (704) 821-8600.
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