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Experiencing homelessness? 
Step 1: contact an access point (these are local organizations that assess the housing and 
service needs of people experiencing homelessness and refer to appropriate housing and 
service providers): 

 
 
Step 2: contact an outreach provider (these are local organizations that engage people 
experiencing homelessness to provide immediate support and intervention): 
Every Mind 
 
Address: 1000 Twinbrook Pkwy 
Phone: 301-424-0656, Ext 562 

Bethesda Cares Drop-In Center 
 
Address: 7728 Woodmont Av 
Phone: 301-907-9244 
M-F 9am-4pm 

  
MOCO Reconnect (youth 16-24) 
 

Pathways to Housing DC 
 

For adults without children: Households with minor children: 
Homeless Resource 24/7 Line  
 
240-907-2688 
 

Regional Service Center Emergency 
Services, Rockville Office 
 
Address: 1301 Piccard Dr, 2nd Floor  
Phone: 240-777-4550 
 
M-F 8:30-5pm 

Crisis Center  
 
Address:1301 Piccard Drive  
Phone: 240-777-4000 (afterhours and 
Weekends) 
 

Regional Service Center Emergency 
Services, Silver Spring Office  
 
Address: 8818 Georgia Av 
Phone: 240-777-3075 
 
M-F 8:30-5pm 

HHS Information and referral line  
 
311 or 240-777-0311 

Crisis Center  
 
Address:1301 Piccard Drive  
Phone: 240-777-4000 (afterhours and 
Weekends) 
 

 HHS Information and referral line  
 
311 or 240-777-0311 



Address: 11319 Elkin Street 
Phone: 301-966-7587 
M-F 10am-6pm 

Address: 1102 Viers Mill Rd 
Phone: 240-833-8396; 301-328-0031 
M-F 6am-7pm 

  
Interfaith Works 
 
Address: 8106 Georgia Av 
Phone: 301-585-4471 
M-F 8:30am-6pm 

 

 
 
Step 3: contact an emergency shelter (these are local facilities that provide temporary shelter 
and essential services for those experiencing homelessness or for specific homeless 
subpopulations): 
 
Emergency Shelters use this link for a list of emergency shelters near Silver Spring, MD 
*Some emergency shelters target specific subpopulations (such as veterans or youth). This site should 
indicate if that is the case. 
 
Step 4: contact the continuum of care (this is the local body in charge of the homeless response 
system): 
 
Montgomery County, MD: 
Charlotte Taylor 
Administrator, Homeless Services 
Services to End and Prevent Homelessness 
Montgomery County Maryland 
240-777-4125 
Charlotte.taylor@montgomerycountymd.gov 
 
Step 5: contact the local HUD Office (this is the federal office charged with monitoring and 
providing technical assistance to the continuum of care) 
 
Ebony Madyun, Director 
Bank of America Tower II 
100 South Charles Street 
5th Floor 
Baltimore, MD 21201 
410-209-6699 
 
 
 
 

https://search.211md.org/en/search?query=BH-8600&query_type=taxonomy&query_label=&query_language=en&location=Silver+Spring%2C+Maryland%2C+United+States&coords=-77.026955%2C38.99458
mailto:Charlotte.taylor@montgomerycountymd.gov


Experiencing housing instability (you are housed but are in danger of losing your 
housing)? 
 
Housing Stabilization Services in Montgomery County, MD 
 
Utility Assistance in Montgomery County, MD    

https://www.montgomerycountymd.gov/HHS-Program/Program.aspx?id=SNHS/SNHSEMEvictionPrevent-p745.html
https://www.montgomerycountymd.gov/HHS-Program/Program.aspx?id=SNHS/SNHSUtilityA-p746.html

